Chamber of Commerce

October 31, 2006

Mr. Jay Stout
Community Matters, Inc.
4113 Honor Drive
Frisco, Texas 75034

Dear Mr. Stout:

Please accept this letter as a token of my appreciation for the job Community Matters, Inc.
performed in publishing our Chamber of Commerce Detailed Street Map and Community Guide.
The process, from start to finish, was handled very professionally. During the sales and
production process, | felt the new Detailed Street Map and Community Guide would be a great
compliment to our membership offerings. This was confirmed when the new map hit the streets.
Our members are very pleased with the quality, volume, and distribution of the maps. We have
received positive feedback from our members relating to the attention provided by your sales,
graphic, and administrative staff.

The Owasso Chamber of Commerce Detailed Street Map and Community Guide is a wonderful
marketing tool to promote our community to those living in, visiting, or considering a move to
Owasso. Based on our positive experience, | would not hesitate to recommend Community
Matters, Inc. with complete confidence to all Chambers of Commerce seeking this type of
service.

Sincerely,

gt .

Gary W. Akin
President
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